UBND TINH GIA LAI CONG HOA XA HQOI CHU NGHIA VIET NAM
SO VAN HOA, THE THAO VA DU LICH Doc 1ap - Tw do - Hanh phuc

S&949SVHTTDL-TTBCXB Gia Lai, ngay 22 thang 10 ndm 2025

VIV tuyén truyén Ké hoach khao sat, do
luong sy hai 10ng ctia ngudi dan, to chice
ddi voi su phuc vu cua co quan hanh
chinh nha nuéc nam 2025 trén dia ban
tinh Gia Lai

Kinh gui:
- Céc co quan béo chi trén dia ban tinh;
- Uy ban nhén dan céc xa, phuong.

Trién khai thuc hién ¥ kién chi dao ciia Uy ban nhan dan tinh Gia Lai tai Ké
hoach s6 87/KH-UBND ngay 06/10/2025 vé tuyén truyén Ké hoach khao sat, do
luong su hai long ctia nguoi dan, td chirc dbi voi su phuc vu cuia co quan hanh
chinh nha nudc (sau day goi 1a Chi sé6 SIPAS) ndm 2025 trén dia ban tinh; So Vin
hoa, Thé thao va Du lich kinh dé nghi cic co quan, don vi thong tin, tuyén truyén
mot sd nodi dung thudc K& hoach néu trén nhu sau:

1. Thong tin, tuyén truyén sau rong dén nguoi dan, to chirc, doanh nghiép
trén dia ban vé muc dich, v nghia; pham vi, ddi tuong, quy mo, cach thuc thuc
hién cua Ké hoach khao sat, do luong su hai long cua ngudi dan, to chirc d6i véi
su phuc vu cua co quan hanh chinh nha nudc trén dia ban tinh Gia Lai.

2. Thong tin vé quyén loi, trach nhiém cta nguoi dan, to chirc trong viéc
cung cap thong tin, ¥ kién phan hoi vé chét luong phuc vu ciia cac co quan hanh
chinh nha nudc, gitp co quan hanh chinh nha nudc dé ra nhiing bién phap, giai
phap nang cao hiéu luc, hiéu qua hoat dong, cai thién chét luong phuc vu nguoi
dan, to chue.

3. Long ghép ké hoach khao sat, do luong su hai long cia ngudi dan, t6
chtrc v6i thdng tin tuyén truyén cac ndi dung lién quan dén cong tac cai cach
hanh chinh trén dia ban tinh Gia Lai nim 2025, trong d6 can tap trung cac quan
diém, chu truong cua Dang, chlnh sach phéap luat cia Nha nudc vé cal cach
hanh Chlnh két qua cong tac sap Xep t6 chirc bd ‘may, trién khai mo hinh to chirc
chinh quyén dia phuong 02 cap; vé két qua trién khai thuc hién Nghi quyét sd
57-NQ/TW ngay 22/12/2024 cua Bo Chinh tri; cac nd1 dung, nhiém vu thudc
“Pé 4n phat trién ung dung du liéu vé dan cu, dinh danh va xac thuc dién tu
phuc vu chuyén d6i sé quéc gia giai doan 2022 — 2025, tim nhin dén nim 2030”
(Pé 4n 06) trén dia ban tinh; viéc xay dung chinh quyén dién tr, chinh quyén so,
day manh ung dung cong nghé thong tin trong hoat dong quan 1y, diéu hanh, dic



biét két qua thuc hién cac Chi s6 danh gid hoat dong cua co quan hanh chinh
nha nudc nhu: Chi sé ning luc canh tranh cap tinh (PCI); Chi s cai cach hanh
chinh (PAR INDEX); Chi sb hai 1ong cta ngudi dan déi véi sy phuc vu cia co
quan hanh chinh Nha nuéc (SIPAS); Chi sé Hiéu qua Quan tri va Hanh chinh
cong (PAPI), Chi so Phuc vu nguoi dan, doanh nghi¢p (Chi s6 766) va céc Chi
s0 khac.

4. Pa dang hoa cong tac thong tin, tuyén truyén bang nhimg hinh thirc phu
hop. M@ chuyén trang, chuyén muc vé cai cach hanh chinh trén trang thdng tin
dién tir co quan, don vi; ting thoi lwong phat song, phat thanh; sé luong tin, bai
dang trén bang tin dién tr va cac nén tang mang xa hoi khéc.

Nhén duge Cong vin nay, kinh dé nghi cac co quan, don vi quan tim, trién
khai thuc hién./.
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